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Content-based, shipper-led international forum for business leaders across the supply chain
F&L provides senior business leaders, based in the Council of Europe (47 countries), from all industry sectors and
working across the supply chain, with an opportunity to debate and discuss relevant issues, best practice and new
ideas and to network in a secure and welcoming environment. Business leaders value frank exchange with each other
in complete confidence. They appreciate regular opportunities to question thought leaders and industry stakeholders
on issues that concern them. And they find F&L an easy and efficient way to connect with leaders in other industries
from across Europe and beyond.

We are digital immigrants rather
than natives, but as top managers and
logistics leaders we are open for new
developments and change, even
for disruptive innovation.

PHILIP EVANS

F&L Secretary General

May 2018

I have now been Secretary General of F&L for 12
months, so what are my initial impressions and thoughts for
the future? I have spoken to many members but hope to
catch up with more of you in Gothenburg and then at other
gatherings and our November conference this year.
Taking over from such a well-established and enigmatic figure like Gavin
Roser was always going to be a challenge. He made it sound so easy: you won’t
have to do much, the Board and members are all easy-going and Audrey gets
everything organised. Well, the last part is true and I am grateful to Audrey
Macnab for her hard work and support. Her knowledge of how things work and
what the membership expects is invaluable. I have enjoyed working with her.
F&L is a unique organisation and that special position needs to be used as
a strength. If F&L has a weakness, it is that very few of our target audience are
aware of it, what it does and what it stands for. F&L will always be a relatively
small and select organisation but we need to ensure sufficient diversity for that
uniqueness to continue.
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F&L Secretary General
F&L and its work has never been more important as change in the
supply chain accelerates and we all wonder about the near future. How
much will technology and price pressures enable and force change?
How is value created in all parts of the chain? We may find some answers
during our debates in Gothenburg but this will be an on-going discussion.
F&L must contribute to and support members as they map out their future directions.
The Glasgow conference in May focused on particular issues including the importance of cyber
security, with a fascinating live scenario provided by the Scottish Business Resilience Centre. In November
in Antwerp we started to address two themes – uncertainty and collaboration, and what changes are
coming/how can everyone manage that change effectively? Issues abounded in 2017 - not least rail
disruption - but F&L provides an opportunity to ask questions and consider constructive ways forward. We
continued working with academia and, led by VUB Brussels University, we carried out a survey with
members which highlighted the differences in preferences of stakeholders in the supply chain. Technology
featured with an introduction to blockchain. And Brexit started to loom large with more questions than
answers, but our Antwerp discussions moderated by Brian Simpson were lively and our subsequent webinar
with the German BDI, the Port of Calais and the UK Government Department for Exiting the EU, proved
popular. We will continue these themes in Gothenburg with technology, collaboration and sustainability all
featuring.
My perception at this early stage is that Gavin with the Board and members has developed F&L into a
successful “knowledge partnership” where everyone acknowledges that to gain the full benefits of the F&L
network they should bring something to the table, whether that is ideas, potential new members or just
thoughtful questions. An expression I have often heard in talking with members is that they “like to
challenge” and that must continue. We will try to introduce outside contributors and speakers, create the
right atmosphere and offer opportunities for members to continue to challenge, all in a welcoming and
friendly environment.
What’s on our “to do” list? We will continue to build on the conferences schedule; 2019 will be F&L’s
25th year and will bring its 50th conference! We will continue to seek out new members who can bring
diversity and new ideas and who fit into the F&L family. We will build further communication and events
with members through the new website, webinars, interviews and one-off meetings. We will support all F&L
groups and others organisations associated with F&L as they add value to the supply chain debate. We will
continue to listen to members and welcome your ideas and contributions.
I will stop there otherwise Gavin may feel I am deliberately embellishing the work to be done! In his
last report as Secretary General Gavin wrote of the challenges for his successor. Well, I have started to
address these but it will take some time!
With the support of all members we will continue to make F&L a success. I look forward to meeting
more of you in Gothenburg and beyond!

JOHN RILEY
F&L President
The last year has been exciting.
We have seen changes in the team
with new F&L Board members Miklós
Horváth, Kenneth Russell and Berit
Hägerstrand-Åvall (our first lady Board
member) really making their presence
felt, and with the departure of Miroslav
Skorepa who has left Bacardi and the
F&L Board - but who promises to
return to our network soon. Philip has had a busy first
year settling in as Secretary General and, rather than
retiring, Gavin is now our Ambassador-at-Large. Thank
goodness Audrey has been there to keep us all aligned
and on track!
We welcomed shippers Air France / KLM
Engineering and Maintenance, Tesco, Logex, and Ineos
to our network along with DP World and Logenios and
look forward to an excellent working partnership.
Many of you have noticed that we updated F&L's website; www.EuropeanFreightLeaders.eu. I am
delighted with the new members‘ area and with a truly modern look and feel. Members can use this tool to
interact with our community year-round, and please encourage friends/colleagues to join our network.
Thank you to the team and to all of you, our members, who make and keep F&L the special
organisation that it is. I look forward to seeing you all in Gothenburg for an exciting event looking at how
technology is helping to drive sustainability and efficiencies in the supply chain, Nordic-style!

MESSAGE TO MEMBERS – New Site
Be reassured! The objective of the new site is
NOT to direct you to a computer screen so that you
can no longer talk to us. We value our exchanges
and F&L will always have a human face which is keen
to talk to you. Please keep talking to us!
The site has been updated for three reasons, the first being to
help you interact as a community. Use it to share something that's
changed your way of thinking. Announce job changes. Find other
members and get them involved in what you're doing. This a great
network and the website is another tool to help you get the most out
of it. www.EuropeanFreightLeaders.eu.
You will find organizational benefits – register for meetings/
webinars, pay bills with minimal credit card charges, find speaker
presentations. And we will be delighted if you include the site as
part of the information you share about F&L with colleagues/friends
in other industries.
A note of caution! It would be a good idea to use your own
profile, and to know that your details are correct so that people can
find you to involve you in what they are doing! Please check and
then keep your information up-to-date. If you have problems or need
help please ask.

GAVIN ROSER
Ambassador-at-Large
I have enjoyed being at sea on a regular basis as a guest lecturer
and – where port stops permit - visiting F&L members including Bart
Jongen, Antti Vehviläinen, Riivo Sinijarv and Berit Hägerstrand-Åvall.
I attended London Shipping Week with Philip Evans and Kenneth Russell, and I am still a member of the
Management Board of the European Agency for Rail with Ralf-Charley Schultze. I maintain links with
Professor Gordon Wilmsmeier on plans to establish the F&L Academic Council, and I delivered a lecture at
Strathclyde University for engineering lecturer Athanasios Rentizelas who spoke at our Glasgow meeting.
I continue to contribute a stream of ideas, to endeavour to sign up new F&L members across Europe,
to ask difficult questions, to expand my work with the world‘s global agencies who will all impact the supply
chain through geo-political impacts, and to interview global personalities for your benefit. Indeed, I am
busier than ever and, as I do not have enough space to write here, I will explain many ideas in Gothenburg.
It was my pleasure to interiew Josef Doppelbauer, Executive Director of the European Agency for Rail
in 2017. In 2018, I have several interviews lined up including Energy Physics Professor Andriesse and
Wolfgang Lehmacher, Head of Supply Chain and Transport Industries at the World Economic Forum.
Economics, politics, technology, cyber issues, climate change, an increasing global population – what
is the impact and what will be the consequences for the global supply chain? F&L has a critical role to play.
See you in Gothenburg.

HARALD BORTOLOTTI
F&L Treasurer
We are digital immigrants rather than natives, but as top managers and logistics leaders we
are open for new developments and change, even for disruptive innovation. I have watched
the F&L forum develop over many years, several of them as Treasurer, and it is inspiring to
see what we can achieve together. The F&L Forum has started webinars, conducts live
interviews with global personalities, and is now pro-active in social media. 2017 / 2018 will be
remembered as the period when the F&L Forum went viral - but without becoming infected!
Notwithstanding the necessary investment and although it is not our goal to make
profit – we are by all means an AISBL, our team closed the accounts of 2017 with a
surplus of €15.000. The Board has invested this in the Forum’s digital future by
sponsoring the relaunch of a brand new multi-functional website. As always, we have
just enough to cover a full year’s expenses from our savings and I can say that F&L is a
financially sound, although not wealthy, organisation. Secretary General Philip Evans,
Ambassador-at-Large Gavin Roser, and first of all Audrey Macnab have done a fantastic
job and are very careful and responsible when it comes to expenses of all kinds. Please
ask Audrey if you would like a copy of our financial reports - they are 100% open to
members.
Thanks to you, our members, and to our 2017 sponsors Russell Group, DP World,
Port of Antwerp, DFDS, Trade Extensions (now Coupa), Combined Cargo Terminals,
CLdN Cargo and Move Intermodal who made Glasgow and Antwerp possible. With a
membership like ours and the outstanding Secretariat and Management team, F&L is
ready for all challenges ahead.
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